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Conventional Taxis

A competitor to bus?
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Or are they 
simply 
providing a 
different sort 
of service to 
conventional 
public 
transport?

They  can 
certainly 
enable 
travellers to 
access rail 
and coach
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• TrainTaxi.co.uk
Up to 3 taxi companies shown for every rail station, underground / metro 

station and tram stop in Great Britain

• Transportdirect.info
NaPTAN can have taxi ranks
Extending “3 taxi company” info to Bus & Coach Stations and town centres

But no ‘Footprint’
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Documenting 
taxi rank 
locations and 
linking them to 
Public 
Transport in 
information 
helps to 
maximise their 
benefit
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But not on a map
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Taxi vs. Conventional Public 
Transport

• What do bus operators think?
• Have they got reason to fear taxis?
• Do the two serve different markets?

• Depends on the characteristics and 
economy of the area
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Aggregating Taxi Traffic

Taxibuses or Shared Taxis partly replacing 
conventional Public Transport

Background
• More Advanced Technology – better penetration 

into the community 
– Supply (Operations)
– Demand (e.g. via Smartphones)

• Social Networking 
• Public Expenditure Cuts
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Location-based Phone Applications
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Brokering

• Makes ‘logical’ sense
• But behaviour and markets are ‘sticky’

10Taxi User Conference
8th December, Coventry



Shared Taxibuses
Urban:

Can work, but only if 
environment is right 
and operator risk is 
encouraged
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Rural Taxibuses
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Licensing Issues identified by  CfIT

• Inconsistency in licensing regimes between neighbouring districts
• Lack of TRANSPORT expertise relating to taxi licensing
• Law on ‘out of area’ operation is complex and controversial
• District licensing may prohibit growth of large-scale taxi operations 
• Taxibus services need to give long notice period before changing

their timetable
• EU and UK competitive tendering / competition requirements seen 

by some as a barrier to working with local taxi operators
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But action?

Up to now may have been ‘too difficult’
DfT has perhaps been focused on actions where 

legal requirements necessitate

BUT financial necessity will drive innovation
And a new approach to interpretation of legislation
Lively debate on interface between taxi and bus 

may begin to emerge  
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THANK YOU

John Austin

Web: www.analytics.co.uk
E-mail: john@analytics.co.uk
Twitter: JohnAustin01
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